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DIRECTOR'S
MESSAGE
Honorable Mayor, Members of City Council, and Citizens of Rockledge:
First, I would like to thank the more than 120 employees of the Rockledge
Department of Public Safety (RDPS) for their dedicated and selfless service. This
report provides an overview of the activities and achievements of the RDPS for
2018. RDPS Officers and Firefighters report for duty every day with the critical
mission of serving and protecting the people of Rockledge, no matter the dangers.
These Officers and Firefighters are supported by a number of highly dedicated
non-sworn professionals –including dispatchers, records support professionals,
code enforcement personnel; administrative staff, and
many more–who proudly work countless hours providing
exceptional services to their fellow colleagues and residents.
What our public safety employees do matters. Public safety
is a shared responsibility and they are the definition of that.
RDPS looks forward to continuing a new era of
accomplishments within our two divisions.
This annual report is just a glimpse into DIRECTOR JOSEPH P. LASATA
each division and their contribution to
"TO ACHIEVE TRUE PUBLIC
Rockledge. They are the reason the
SAFETY, WE NEED EVERYONE'S
LP."
Rockledge Department of Public Safety remains the standard for all others.H EI am
proud and truly humbled to lead this organization. To achieve true public safety,
we need everyone’s help. I look forward to continuing to serve our great city and
striving to remain a national model in the public safety community; driven by our
dedication to professional service, our core values, and our commitment to the
citizens we serve. We greatly appreciate your support of our vital mission, and
we will strive to meet and exceed your expectations.
Sincerely,
Joseph P. LaSata
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MESSAGE FROM
DEPUTY CHIEF JIM WILSON
FIRE AND EMERGENCY SERVICES DIVISION
Throughout the year, the Division of Fire and EMS remained
extremely busy. I began my career with RFD in April and
immediately began instituting departmental changes. A few of the
significant changes are outlined below:
A new Administrative Assistant was hired and became an instant
asset to the departmental mission. A SWOT Analysis was
completed which resulted in changes, updates and training.
Operationally, the Fire Division joined MMCAP, a purchasing
cooperative, saving money on medication purchases while also helping to insure consistent
deliveries.
A new Fire Engine was delivered in July and an incredible ceremony was held, publicly
announcing this amazing addition to the city’s fleet of response apparatus. A Company
Officer (Lieutenant) exam was held, and shortly afterwards, two of our most seasoned and
veteran Company Officers retired. This led to two promotions from the list that resulted
from the testing processes. In addition, the Fire Division posted open Firefighter positions,
and extensive testing led to the hiring of eight highly qualified and motivated new personnel.
We welcomed a new Fire Inspector, who was placed into position and immediately began
instituting new inspection processes that are comprehensive, thorough and consistent.
Finally, new response software, along with accompanying hardware, was placed into
service (ESO) that has led to drastic improvements in the city’s ability to harvest critical data
related to the operations of the Fire Division. Additionally, this software will tie in the data
collected from the Fire Inspector to those responding to the addresses which were inspected,
providing critical and potentially life-saving information prior to Engine Companies arriving
on scene.
On the public relations front, the Fire Division was also quite busy. The Division hosted CPR
courses and assisted with the Citizen’s Public Safety Academy. A new Holiday Safety
Initiative led to hundreds of our citizens being more informed on fire prevention, and almost
20 families were afforded the opportunity to receive smoke detectors (installed) through the
American Red Cross. Overall, the goal of raising Fire Division credibility by way of improving
the community’s perception has, thus far, been a success, and it is anticipated that this trend
will not only continue but will grow as the new year unfolds!
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MESSAGE FROM
DEPUTY CHIEF DONNA SEYFERTH
POLICE DIVISION
The Police Department had a busy and exciting 2018. After joining
the Police and Fire Departments into the Public Safety Department,
there were promotions from Corporals all the way up to Deputy
Chief. We have continued with the Public Safety Director’s goal of
diversity and representing the community we serve. Most
importantly, we continue striving to be the most professional and
progressive police department possible.
Our Community Relations Unit set the bar higher than ever this past year. They averaged 26
neighborhood watch meetings and 15 large events. National Night Out had a record attendance
leaving people eager about what is in store for 2019. The annual Movie in the Park event held at
Larry Schultz Park also had a tremendous showing. There also were back to school and safety
events held throughout the year. We topped it off with our annual Stuff a Cruiser event, collecting
5500 pounds of food for our local food kitchens.
The Patrol and Criminal Investigations Divisions kept crime down and arrests up. While some of
our cases were more high profile, the majority of their work was done with no real notice or
cameras. The same applied to our Street Crimes Unit. They worked multiple details, catching
business and vehicle burglars on top of their regular cases. Our School Resource Officers were
also busier than ever. With the continuing incidents in schools around the nation, the
responsibility on our resource officers climbs. They are working in conjunction with other
agencies and the school board to make our schools a safe healthy learning environment. Some of
those efforts include new technology for emergency notifications as well as unannounced drills
and training. Further, our Communications Division is at the heart of our agency. For many,
speaking to a public safety dispatcher is their first and sometimes only contact with the Public
Safety Department. They are highly trained and operate in a fast-paced and highly technical field.
Last year, they answered almost 11,000 emergency calls, of which 8,200 were from wireless
phones. They also answered 13,847 non-emergency calls for service.
In December of 2018, the Public Safety Department acquired its first unmanned aerial drones.
This was followed up by a week of intense training with other agencies that either already have a
drone program or are starting one. We have two teams comprised of police officers and
firefighters. The drones will be used for both city events and Public Safety needs.
It is difficult to sum up such a remarkable year in a few short paragraphs, but suffice it to say that
we are looking forward to making this next one even better.
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MISSION AND
CORE VALUES

INTEGRITY

PUBLIC
SERVICE

FAIRNESS

COMPASSION

EXCELLENCE

To provide comprehensive Fire and Emergency Services to the
community for the preservation of life, property and the environment
The Rockledge Police Department strives to improve the quality of life by
reducing crime and fear through enhanced partnerships with our
stakeholders and by being responsive to our citizens' needs at all times

SAFETY

SERVICE

LOYALTY

PROFESSIONALISM
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ORGANIZATIONAL
CHARTS
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PROFESSIONAL
STANDARDS

The Rockledge Department of Public Safety Professional Standards Division addressed and
investigated a total of 44 complaints during the 2018 calendar year. Of those, 4 were received
from external sources, and 40 were internal complaints. The Rockledge Department of Public
Safety has formal procedures for investigating complaints, which ensure fairness and protect the
rights of both citizens and employees. We hold ourselves to a high standard, as a relationship of
trust and confidence between the employees of the Rockledge Department of Public Safety and
the citizens of the community is essential to the successful accomplishment of our objectives.

During 2018, there were six documented uses of force that occurred during three incidents.
These uses were reviewed for compliance with prevailing law and applicable department
standard operating procedures by the chain of command and Professional Standards
Division. The use of force applications involved one canine apprehension (without bite), one
take down, one physical strike, and three electrical conducted weapon applications. The
applications of force were found to be within guidelines of SOPs and within the law.
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BY
THE NUMBERS

FOCUS FOR 2018

EFFICIENCY AND TECHNOLOGY
Drones
New Software
New Fire Station
New Fire Engine
New 4th Generation Body Cameras
Printers/Scanners in Vehicles
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RECRUITING
AND
DIVERSITY
In 2018, the Rockledge Department of Public Safety continued
its efforts to diversify its workforce. The agency strives to
not only reflect the community it serves, but also to recruit
employees of various backgrounds to bring different
educational and cultural experiences to uniquely solve
problems. During 2018, the Police and Fire Divsions
cumulatively hired 22 employees. Of those, 13 employees, or
59%, represented a minority class. The most recent U.S.
Census determined that Rockledge is comprised of 74.5%
Caucasian, 25.5% minority and 52.1% female residents.
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TECHNOLOGICAL
ADVANCES

AXON BODY 2

Upgraded body worn cameras for patrol
officers
Replaced aging technology
Enhanced battery life
Low light recording ability in HD
Continual commitment to
transparency and evidence

SOFTWARE

FIREHOUSE Software Solution
Efficient completion of reports
Increased data collection
Fire Inspections/Pre-Fire plans
Thorough, accurate and consistent postresponse documentation
Safer and more cost-effective

UNMANNED AERIAL VEHICLE UNIT
DJI Mavic 2
DJI Matrice 210

Three members from the Police Division
Three members from the Fire Division
Respond to a myriad of law enforcement/fire related incident types
Assist in locating missing/endangered persons;
Apprehending dangerous fugitives;
Observing the path of wildland fires to prevent
property destruction and injury to persons
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NOTABLE EVENTS
The Department of Public Safety hosts a
shred event twice a year for our citizens.
The community is invited to bring
confidential documents that need to be
shredded to help reduce the risk of identity
theft. The best part - it's FREE to the
community! We shred thousands of
pounds of records at every event! Keep an
eye out for information regarding shred
events in 2019!
Our National Night Out 2018 event
was another one for the books! In
October, our community came
together in great force to join us in
the fight against crime, all while
enjoying a harvest themed event,
and it's all FREE to the community!
Thousands of people attended and
enjoyed the food, fun and festivities
while forging valuable community
partnerships with our Public Safety
Department.
On Friday, May 18, we hosted another
community Movie in the Park event at Larry
Schultz Park, featuring Disney's Coco. The
traditional Florida afternoon weather
cleared up just in time for over 500 residents
to enjoy this free event! This bring-yourown-seat event was complemented with all
of the traditional outdoor movie watching
necessities, including popcorn, drinks,
candy and glow-in-the-dark wearables!
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EVENTS CONTINUED
Stuff A Cruiser continues to be a resounding
success, with 2018 bringing in donations
greater than ever! Our community showed up
and showed out, donating a total of 160
turkeys, 1 ham, 5,500 pounds of nonperishable foods, and over $1,200 in cash.
These donations benefit our community
directly, and we are so grateful to have such
enthusiastic support of this event!

Our Police Athletic League was a great
success again this year, with over 100
students from Golfview Elementary and
Andersen Elementary participating. Our
own public safety employees coached these
students throughout the program.
Thanks to donations from our community
partners, students were able to enjoy an
evening out at an Orlando Magic game as
well!

13

Another Citizens' Public Safety Academy was
hosted in Fall 2018 with 15 participants in
attendance. This was our third session, and
with each session, the program continues to
grow! Participants learned about topics
including responses to calls, vehicle pursuits,
and traffic investigations. All topics are taught
by members of our Public Safety Department,
and many of the topics include a hands-on
element, such as driving and firearms. We are
excited to continue this program, and we
extend the invitation to our community to
participate!

GOING
INTERN-ATIONAL
In August 2018, the Rockledge Department of Public
Safety welcomed its first international intern as part of
our annual internship program. Sebastian Lippert
traveled over 4,000 miles to us all the way from
Sachsen-Anhalt, Germany and spent 3 weeks working
with us and learning about policing in the United States.
Sebastian is a student at Fachhochschule der Polizei
Sachsen-Anhalt (University of Applied Science of
Police-Sachsen-Anhalt). Upon completion of his three
years of study, he will go on to begin helicopter pilot training to be a pilot in the police service.
His school requires theoretical and practical training in order to become inspectors and
higher ranking officers. His school supervisor explained in his initial application: "To
guarantee our students an all-encompassing and international education, we consider it to be
necessary for them to gain work experience in a police department abroad in order to receive
a general comprehension of methods of operation in other countries, such as the United
States..."
During his visit, Sebastian and Public Safety Director LaSata
were interviewed and featured by local news outlet Space
Coast Daily.

When not on duty, Sebastian was able to enjoy some of
our local attractions, including a trip to Disney World and
a leisurely day of fishing! He was lucky enough to view a
rocket launch as well.
We were proud to have Sebastian as a member of our
ranks for a few weeks, and we wish him the best of luck in
all of his future endeavors!
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WITHOUT CONTINUAL GROWTH AND PROGRESS, SUCH
WORDS AS IMPROVEMENT, ACHIEVEMENT, AND
SUCCESS HAVE NO MEANING.

Benjamin Franklin

The new

FIRE STATION 36
Groundbreaking: August 2018
Expected Occupancy: May 2019

21st Century design
Separate decontamination and storage rooms
15

Electronic connectivity throughout
High wind rating

A HERO IS SOMEONE WHO HAS GIVEN HIS OR HER
LIFE TO SOMETHING BIGGER THAN ONESELF.

Joseph Campbell

In July 2018, the Rockledge Department of Public Safety Fire and Emergency Services Division took
delivery of a brand new, fully customized 2018 Sutphen Fire Engine. The engine, built custom for
the City of Rockledge by Sutphen of Ohio, boasts several features that not only make it more
capable, but also safer.
With a 750-gallon water tank, an on-board foam tank holding 30 gallons and a 1500 gallon-perminute pump capacity, this engine promises to serve the citizens of Rockledge for years to come.
It is also notable that the new engine matches one purchased back in 2015, allowing the Fire-EMS
Division to move closer to the goal of uniform response capabilities throughout the city. Shortly
after delivery, the city honored the traditions of the fire service by hosting a push-in ceremony.
Current, retired and even future firefighters, along with City Officials and special guests, assisted
in pushing the new Engine into its firehouse and placing it into service.
We warmly welcome Engine 37 to our fleet!
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$5,471,300

$643,500

Total Property
Value

Total Property Lost

Total Property
$4,827,800
Saved

11.76%

88.24%

Percent
Lost
Percent
Saved

The Rockledge Fire and Emergency
Services Division responded to a
total of 3,884 calls in 2018, along
with 86 actual fires.

2,824

Emergency Medical
Service Calls

1,060

Fire Calls for Service

77

Structure Fires

6

Automobile Fires

3

Wildland Fires

2018
FIRE AND EMERGENCY
SERVICES DIVISION
CALLS FOR SERVICE
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UNIFORM CRIME
REPORTING

Total crime is down 16%
SINCE 2013

Property Crime is down 20%
SINCE 2013

TIMES CHANGE, FASHIONS CHANGE, AND EMPLOYEES CHANGE;
HOWEVER, OUR UNIFORM AND OUR PATCHES DON'T CHANGE,
NOR DO OUR RESPONSIBILITIES TO THOSE WHO WE ARE CALLED
TO SERVE AND PROTECT.

Director Joseph P. LaSata

Arrests are up 56%
SINCE 2013

Recovered property values
are up 74%

SINCE 2013
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The Rockledge Police Department
handled 41,120 calls for service, of
which 10,804 were received via 911.

40

Stolen Vehicles

41,120

179

Calls for
service

Vehicle burglaries

1,372

Disturbances

6

Robberies

10,804

911 Calls

40

Stolen vehicles

39

Driving under the
influence

7,229

Traffic stops

27

Commercial burglaries

50

Residential burglaries

1,443

Assist other agency
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8,200

911 Calls
from a
cell phone

Nonemergency
calls

13,847

2018
POLICE DIVISION
CALLS FOR SERVICE

CRASHES

716
Crashes
in
2018

2 - 4 PM
Most
dangerous
time of day

TUESDAY
Most
dangerous
day of
week

JANUARY
Most
dangerous
month

BARNES
&
MURRELL
Most
dangerous
intersection

BLESSED ARE THE PEACEMAKERS, FOR
THEY WILL BE CALLED CHILDREN OF GOD.

Matthew 5:9

20

ROCKLEDGE DEPARTMENT OF PUBLIC SAFETY
1776 JACK OATES BOULEVARD
ROCKLEDGE, FL 32955
(321) 690-3988 (Police)
(321) 221-7540 (Fire)
WWW.CITYOFROCKLEDGE.ORG

